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AI recommends these competitors instead of you

How often each name appears in the 15 AI answers we collected — versus you.

Acme CRM (you) 5/15

HubSpot 10/15

Pipedrive 7/15

Zoho CRM 6/15

Barely visible

AI mentions you sometimes — competitors take the rest.

Best competitor: HubSpot — 67/100

You appear in 5 of 15 answers · HubSpot in 15

Each prompt was asked 1× per engine on clean, logged-out sessions. Score = share of 15 answers that mention you. Confidence:

Medium.

Your 3 biggest opportunities to get cited

Based on what AI already cites in your niche — this is where the odds are, not a guarantee.

1 Get listed on g2.com

AI engines answering questions in your niche repeatedly cite g2.com, capterra.com and

softwareadvice.com — and Acme CRM is missing from them. Getting listed on these sources is the fastest

route into AI answers.

2 You're losing to HubSpot on 4 prompts

HubSpot shows up in AI answers for buyer questions where Acme CRM is absent. Publish comparison and

alternative pages targeting those exact questions.

3 Add statistics and expert quotes to your key pages

Content with citable statistics and quotable expert lines earns 30-40% more AI citations (Princeton GEO

research). Start with your product and pricing pages.

33
/100 visibility



Recommendations are derived from citation patterns in your niche. They raise your odds — nobody can guarantee placement in AI

answers, and you should be wary of anyone who promises it.

The real AI answers

C ChatGPT “best crm software for small business in 2026” Jul 8, 2026

Choosing a CRM for a small business usually comes down to ease of use, integrations and total

price per seat. Acme CRM  is a solid pick when reporting and sales forecasting are a priority

for the team. HubSpot  is often recommended for small teams thanks to approachable pricing and

a short learning curve. Integration with existing email and calendar tools tends to matter more

than long feature checklists. Free trials are widely available, so it is worth testing two or

three options with real customer data. Most small teams care about three things: quick

onboarding, clean contact management and predictable pricing. Ultimately, the right choice

depends on team size, sales process and budget.

Sources: pipedrive.com pcmag.com zoho.com capterra.com ✓ Acme CRM — mentioned amivisible.ai

G Google AI Overviews “best crm software for small business in 2026” Jul 8, 2026

Choosing a CRM for a small business usually comes down to ease of use, integrations and total

price per seat. Zoho CRM  is a solid pick when reporting and sales forecasting are a priority

for the team. Free trials are widely available, so it is worth testing two or three options

with real customer data. Integration with existing email and calendar tools tends to matter

more than long feature checklists. Automation of follow-ups and deal-stage reminders is where

most teams report the biggest time savings. Per-seat pricing varies significantly between

vendors, so model the total cost for the whole team first. Ultimately, the right choice depends

on team size, sales process and budget.

Sources: softwareadvice.com ✕ Acme CRM — not mentioned amivisible.ai

P Perplexity “best crm software for small business in 2026” Jul 8, 2026

For small businesses evaluating CRM software, a few platforms consistently show up in

recommendations this year. Zoho CRM  is often recommended for small teams thanks to

approachable pricing and a short learning curve. HubSpot  stands out with strong email

integration and a clean, fast interface. Acme CRM  earns praise for automation features that

save hours of manual data entry every week. Integration with existing email and calendar tools

tends to matter more than long feature checklists. Per-seat pricing varies significantly

between vendors, so model the total cost for the whole team first. Ultimately, the right choice

depends on team size, sales process and budget.

Sources: capterra.com g2.com pipedrive.com trustradius.com ✓ Acme CRM — mentioned amivisible.ai



C ChatGPT “top crm software for small business for small businesses” Jul 8, 2026

Choosing a CRM for a small business usually comes down to ease of use, integrations and total

price per seat. Pipedrive  is often recommended for small teams thanks to approachable pricing

and a short learning curve. HubSpot  is a solid pick when reporting and sales forecasting are a

priority for the team. Integration with existing email and calendar tools tends to matter more

than long feature checklists. Free trials are widely available, so it is worth testing two or

three options with real customer data. Migration support and import tooling can make or break

the first month of adoption for a busy team. Shortlist a couple of tools and run a two-week

trial with live deals before committing.

Sources: g2.com zoho.com reddit.com ✕ Acme CRM — not mentioned amivisible.ai

G Google AI Overviews “top crm software for small business for small businesses” Jul 8, 2026

There is no single best CRM for a small team, but a handful of names dominate most shortlists

right now. Pipedrive  stands out with strong email integration and a clean, fast interface. 

Acme CRM  gets highlighted for responsive support and a marketplace of ready-made integrations.

HubSpot  is often recommended for small teams thanks to approachable pricing and a short

learning curve. Most small teams care about three things: quick onboarding, clean contact

management and predictable pricing. Migration support and import tooling can make or break the

first month of adoption for a busy team. Ultimately, the right choice depends on team size,

sales process and budget.

Sources: softwareadvice.com capterra.com g2.com ✓ Acme CRM — mentioned amivisible.ai

P Perplexity “top crm software for small business for small businesses” Jul 8, 2026

For small businesses evaluating CRM software, a few platforms consistently show up in

recommendations this year. HubSpot  is often recommended for small teams thanks to approachable

pricing and a short learning curve. Integration with existing email and calendar tools tends to

matter more than long feature checklists. Most small teams care about three things: quick

onboarding, clean contact management and predictable pricing. Automation of follow-ups and

deal-stage reminders is where most teams report the biggest time savings. Free trials are

widely available, so it is worth testing two or three options with real customer data.

Whichever platform you pick, plan for data migration and a bit of team training up front.

Sources: hubspot.com g2.com capterra.com forbes.com ✕ Acme CRM — not mentioned amivisible.ai



C ChatGPT “which crm software for small business do experts recommend” Jul 8, 2026

Choosing a CRM for a small business usually comes down to ease of use, integrations and total

price per seat. HubSpot  is a solid pick when reporting and sales forecasting are a priority

for the team. Pipedrive  stands out with strong email integration and a clean, fast interface.

Migration support and import tooling can make or break the first month of adoption for a busy

team. Independent review platforms rank these tools differently depending on company size and

industry. Automation of follow-ups and deal-stage reminders is where most teams report the

biggest time savings. Whichever platform you pick, plan for data migration and a bit of team

training up front.

Sources: softwareadvice.com trustradius.com hubspot.com g2.com ✕ Acme CRM — not mentioned

amivisible.ai

G Google AI Overviews “which crm software for small business do experts recommen… Jul 8, 2026

Choosing a CRM for a small business usually comes down to ease of use, integrations and total

price per seat. HubSpot  is a solid pick when reporting and sales forecasting are a priority

for the team. Free trials are widely available, so it is worth testing two or three options

with real customer data. Independent review platforms rank these tools differently depending on

company size and industry. Most small teams care about three things: quick onboarding, clean

contact management and predictable pricing. Per-seat pricing varies significantly between

vendors, so model the total cost for the whole team first. Shortlist a couple of tools and run

a two-week trial with live deals before committing.

Sources: hubspot.com pipedrive.com ✕ Acme CRM — not mentioned amivisible.ai

P Perplexity “which crm software for small business do experts recommend” Jul 8, 2026

Choosing a CRM for a small business usually comes down to ease of use, integrations and total

price per seat. Pipedrive  is often recommended for small teams thanks to approachable pricing

and a short learning curve. Zoho CRM  earns praise for automation features that save hours of

manual data entry every week. Free trials are widely available, so it is worth testing two or

three options with real customer data. Migration support and import tooling can make or break

the first month of adoption for a busy team. Most small teams care about three things: quick

onboarding, clean contact management and predictable pricing. Ultimately, the right choice

depends on team size, sales process and budget.

Sources: hubspot.com g2.com pcmag.com capterra.com ✕ Acme CRM — not mentioned amivisible.ai



C ChatGPT “best alternatives to HubSpot” Jul 8, 2026

There is no single best CRM for a small team, but a handful of names dominate most shortlists

right now. Pipedrive  is often recommended for small teams thanks to approachable pricing and a

short learning curve. Integration with existing email and calendar tools tends to matter more

than long feature checklists. Most small teams care about three things: quick onboarding, clean

contact management and predictable pricing. Automation of follow-ups and deal-stage reminders

is where most teams report the biggest time savings. Independent review platforms rank these

tools differently depending on company size and industry. Shortlist a couple of tools and run a

two-week trial with live deals before committing.

Sources: g2.com zoho.com ✕ Acme CRM — not mentioned amivisible.ai

G Google AI Overviews “best alternatives to HubSpot” Jul 8, 2026

Choosing a CRM for a small business usually comes down to ease of use, integrations and total

price per seat. HubSpot  earns praise for automation features that save hours of manual data

entry every week. Free trials are widely available, so it is worth testing two or three options

with real customer data. Independent review platforms rank these tools differently depending on

company size and industry. Integration with existing email and calendar tools tends to matter

more than long feature checklists. Most small teams care about three things: quick onboarding,

clean contact management and predictable pricing. Ultimately, the right choice depends on team

size, sales process and budget.

Sources: pcmag.com ✕ Acme CRM — not mentioned amivisible.ai

P Perplexity “best alternatives to HubSpot” Jul 8, 2026

There is no single best CRM for a small team, but a handful of names dominate most shortlists

right now. Zoho CRM  earns praise for automation features that save hours of manual data entry

every week. Integration with existing email and calendar tools tends to matter more than long

feature checklists. Per-seat pricing varies significantly between vendors, so model the total

cost for the whole team first. Most small teams care about three things: quick onboarding,

clean contact management and predictable pricing. Migration support and import tooling can make

or break the first month of adoption for a busy team. Whichever platform you pick, plan for

data migration and a bit of team training up front.

Sources: g2.com trustradius.com ✕ Acme CRM — not mentioned amivisible.ai



C ChatGPT “which crm software for small business has the best reviews and prici… Jul 8, 2026

Small sales teams tend to prioritize fast onboarding and simple pipelines over enterprise-grade

configurability. Acme CRM  earns praise for automation features that save hours of manual data

entry every week. Pipedrive  is often recommended for small teams thanks to approachable

pricing and a short learning curve. HubSpot  gets highlighted for responsive support and a

marketplace of ready-made integrations. Independent review platforms rank these tools

differently depending on company size and industry. Automation of follow-ups and deal-stage

reminders is where most teams report the biggest time savings. Migration support and import

tooling can make or break the first month of adoption for a busy team. Whichever platform you

pick, plan for data migration and a bit of team training up front.

Sources: capterra.com zoho.com ✓ Acme CRM — mentioned amivisible.ai

G Google AI Overviews “which crm software for small business has the best review… Jul 8, 2026

There is no single best CRM for a small team, but a handful of names dominate most shortlists

right now. Acme CRM  is often recommended for small teams thanks to approachable pricing and a

short learning curve. Zoho CRM  is a solid pick when reporting and sales forecasting are a

priority for the team. Free trials are widely available, so it is worth testing two or three

options with real customer data. Migration support and import tooling can make or break the

first month of adoption for a busy team. Ultimately, the right choice depends on team size,

sales process and budget.

Sources: softwareadvice.com hubspot.com capterra.com ✓ Acme CRM — mentioned amivisible.ai

P Perplexity “which crm software for small business has the best reviews and pri… Jul 8, 2026

For small businesses evaluating CRM software, a few platforms consistently show up in

recommendations this year. Pipedrive  is a solid pick when reporting and sales forecasting are

a priority for the team. HubSpot  is often recommended for small teams thanks to approachable

pricing and a short learning curve. Zoho CRM  stands out with strong email integration and a

clean, fast interface. Automation of follow-ups and deal-stage reminders is where most teams

report the biggest time savings. Most small teams care about three things: quick onboarding,

clean contact management and predictable pricing. Ultimately, the right choice depends on team

size, sales process and budget.

Sources: g2.com zoho.com pcmag.com ✕ Acme CRM — not mentioned amivisible.ai
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